
Appendix 3: Engagement Data

February to September 2022 (8 months) June to November 2023 (6 months)
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Location Split

South Norfolk Broadland



Engagements per month (June 2023 onwards)



Reach

Most contacts are now inbound enquiries 
demonstrating how far the BRSH has come in 
promoting itself as a service since June 23. 50% of 
contacts are food businesses and the rest are made 
up from a multitude of other categories showing the 
inroads made into varying sectors. 
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South Norfolk  (June 2023 onwards)
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Broadland (June 2023 onwards)
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Economic Development

Of the 133 businesses contacted between June and November 2023, 69 were signposted for further support 
from the Economic Development Team.

1 Received Build Up Grant

2 Received Foundation 
Support

3 Applied for support

14 Direct referrals were made to 
an officer

69 Were told about Economic 
Development Support
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